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VTBEPXKIEH

, dupextop KYBO

443’(,3H/uc HCKOTO paifonar
}mH B I'puierro

2021 rox

IPABHJIA BHYTPEHHET O PACHIOPSIIKA
JJIA MIOJYYATEJIEU COIMUAIBHBIX YCJIYT
B I KYBO «YC3H JUCKUHCKOI'O PAHOHA»

1. OBUIME TIOJIOXXEHUA

1.1. IlpaBuna BHYTPEHHEro pacmopsika s MONy4aTeel COLMANBHBIX yeIyr
(manee — TlpaBuiTa) peraMeRTHPYIOT npaBa U OGS3aHHOCTH nosyuareeit
counanbHeIX yenyr B LleHTpe nHeBHOro mpeGbIBaHMsA 1 rpakiaH MOKHIOTO
BO3pacTa M HWHBAIMIOB Ka3eHHOTO yupekaceHds BopoHewkckoil o61acTy
VhpaBleHHe — COUMATbHOM  3alUUTBI  HAcCedeHUs (nanee - llentp) B
T0JTyCTAlMOHAPHOH (OpMe COLMANTBbHOrO 06CIyKUBAHMS.

1.2, Hacrosime Tlpasuia PEIIaMEHTUPYIOT BHYTPEHHMH pacmopsiiok  11s
TonyyaTenei COUMANBHBIX ycuyr B LleHTpe B uemsx cosmaHus Haubolee
ONaronpHATHBIX yCIOBUH MO TPEIOCTABIEHHIO COLMATBHBIX YCIYT TpazkI1aHan.
HYKIAFOIIMMCA B NPEIOCTABICHIS AaHHBIX YCIYT B [OMyCTaLHOHAPHOM (opaie.,

1.3 HaCTOSIllIHe HpaBHna o0s13aTe IbHbI JUIsL BBITIIOJIHEHHSI BCEMH NOJyYaTe IsAMH
COLMATBHBIX yemnyr LleHTpa.

1.4. Pabora IleHTpa BexeTcsi COrMAacHO ekeMecSIHO YTBEPKAEHHOTro rpagura
IpOBeIeHUs MeponpusiThi LleHTpa.

1.5. Hactosimmre TlpaBuma paspaGoTaHbl B COOTBETCTBUH CO CJIEIYIOLIHMU
HOPMAaTHBHBIMH JOKYMEHTAMHU:

- QenepanbHbIM 3aKOHOM OT 28 nekabpst 2013 roza No 442-®3 «O6 ocHoBax
couuanbHOro oSciyKuBaHHs rpakian B Poccutickoit Menepariimy;

- llpukasom [lermapraMenTa CcOUMANbHON 3alUUTHI Boposesxckoii 061acti ot
20.06.2018r. Ne 27/n "O6 OpraHM3aluy IeATENBHOCTH IO NPU3HAHUIO I'PasKIaH
HYKAQIOLIMMUCS B COMUATBHOM 00C/IYKHBAHUN I COCTABICHHIO HHIMBH.IyAIbHBIX
HpOTPaMM  TIPELIOCTABIEHUS  COLMANbHBIX  yeayr' (BMmecte ¢ "Tlopsiikon
OpraHH3alMM  EATENTBHOCTH [0 [PU3HAHMIO TIPAKIAH HYKIAIOUINMUCH B
COUMATBEHOM  OOCIY)KHBAHWH U COCTABIEHMIO WHIMBHAYATbHBIX HPOrpaM
[IPEOCTaBJICHUSI COLMANBHBIX yemyr")
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- Ilocranosnenuem IlpaButensctBa Boporexckolt obnactu ot 22.06.2018r. Ne
553 "O6 yrBepixneHuH Ilopsiika IPeIOCTAaBIEHHS COLUMATBHBIX  YCIYT
TMOCTaBIIMKAaMH COLUATBHBIX YCIIYT Ha TeppHTopur BopoHeskckoii o6nactu"

- Ioctanosnenuem IpasurensctBa BopoHexckoii obnactu ot 07.05.2020r. Ne382
"O BHecenuu usMeHeHu# B [locrtaHosinenue IlpaBurensctBa BopomexkcKoit
obmactu ot 22.06.2018r. Ne 553"

- INpuxasom MuHHCTepCTBa Tpyaa M COLMANBHOM 3ammTel PO ot 29.12.2021 Ne
929 «O peanusanuu B OTAENbHBIX cyObektax PO B 2022 roay Tumosoii Moze:n
CHCTEMBI JIOTOBPEMEHHOTO YXOJa  3a TIpakaaHaMH [OKHIOrO BO3pacta M
WHBAIMIaMU, HYKIAIOIIHMHACS B YXOME».

- Ilonoxenuem Llentpa 1HEBHOTO MIpeGHIBAHMS.

2. TIPABA U OBSI3AHHOCTU TIOJIYUATEJIEM COLIMAJIBHBIX YCIIVT B
ITOJIY CTALTMOHAPHOM ®OPME COLIMAJILHOI'O OBCJIYKHUBAHUS
B IEHTPE

2.1. Ipu nomy4eHHH CONHUANBHBIX YCIYT B [IOIYCTAUMOHAPHOH (GopMe B yCIOBHSX
IHEBHOTO MpPeObIBAHUS T10JTy4aTeTb COLUATBHBIX YCIyT HMEET MPaBo Ha:
a) YBa)KMTEJIbHOE H I'yMaHHOE OTHOLIEHHUE;

6) Npu BO3HMKHOBEHHH MEKITHYHOCTHBIX KOHQIIMKTHBIX CUTYalHi NOIyuaTeTh
COLMAIBHBIX YCIyr MMeeT MpaBo OOpaTUThCS 3a paspelleHHeM IaHHOTO
KOH(DJIMKTA K 3aMECTUTEINIO THPEKTOPa, JIN0O K AUPEKTOPY YIperkieHHs;

B) MojydyeHue GecryiaTHO B IOCTYIHON (opMe MHGOPMALMH O CBOMX IpaBax H
00s3aHHOCTSAX, BHAX COLHATBHBIX YCIYT, CPOKaxX, TMOPA/AKE U 00 YCIOBHAX HX
TPe/IOCTABIICHHS;

T) BBIGOp MOCTABIIMKA HIIH TIOCTABIUHKOB COLNATBHBIX YCIYT;

I[) OTKa3 OT MPeAOCTABJICHUS] COLIHAJILHBIX yeayr,

€) 3alUTy CBOMX IIpaB M 3aKOHHBIX HMHTEPECOB B COOTBETCTBHH ¢
3akoHozaTenbcTBOM Poccniickoit @enepauny;

K) obecrievenue yc10Bui npeGbiBadis B LIeHTpe, COOTBETCTBYIONUIMX CAHUTAPHO-
THTHEHHYECKUM TPeGOBAHUSAM, @ TAK)Ke Ha Ka4eCTBEHHOE OKA3aHUE YCIyT.

2.2. Tlpu mosty4eHun COLHMATBHBIX YCIYT B MI0IyCTALMOHAPHO# (hopMe MoTyvuaTe.1b
COUMANIBHBIX YCIYT 00s3aH:

a) cob.0IaTh OPSAOK NPeA0CTaBICHHS COLNATBHBIX YCIYT B TOJTyCTallMOHAPHOIT
(opwme;





image3.jpeg
6) nocemaTp lleHTp ¢ LeTbl0 MHOMyYeHHS COLUAIBHBIX YCIYyT B CTPOrOM
COOTBETCTBUM C MHAMBMAYaIbHOH IpOrpaMMON MpeloCTaBIeHUs COLMATbHBIX
yeayr;

B) co0II0aTh OOLIEIIPUHSATIE HOPMBI [IOBEIEHHS;

F) TPOSABIATE K IMOCETHUTEIAM LIeHTpa YBa)XXE€HUE, TaKTUYHOCTH, ITOHUMaHHE,
COYYBCTBHE, KOPPEKTHO BBICKA3hIBaTb CBOC MHEHHE, HE YHWXKXATh HUX YeCTb H
JIOCTOMHCTBO, HE yHOTp€6fIHTB HEUEH3YPHYIO 6paH1>, HE TMOBBIIIATE TOHAIBHOCThH
rojoca, He NPUMEHATH (1)?[3I/ILICCKO€ Hacuine U Ipyrue JIEHCTBHUS, YHHIKaroume
YEITOBEYECKOC JOCTOUMHCTBO,

,'_I) YBAXHUTEJIBHO U TAKTUIHO OTHOCUTBHCA K PYKOBOIUTEIHO LIeHTpa, crienuaIucTanm
LIeHTpa, K UHBIM COTPpYAHHUKaM LleHTpa JKOPPEKTHO BBICKA3bIBAaTh CBOC MHEHHE, HE
YHM)KaTh HUX YeCTb U AOCTOUHCTBO, HE }’HOTpe6J’I5{TB HEUEH3YPHYIO 6paub, He
TIOBBIIATHE TOHAJIBHOCTH I0JIOCA, HE IIPUMEHSTH (bmuqemoe HacuiIMe U Ipyrue
NEUCTBUS, YHHXKXarOUIMe 9€JJ0BEYECKOE TOCTOMHCTBO,

) MoceIaTh Kaxa0e MepolpusiThe (3aHsITHe, T0CYT, JIeKTOPHii, UIPbI, TPOCMOTP
KHHOQUIBMOB ¥ T.A.), 3aIIAHKPOBAHHOE COTJIACHO WHAMBHIYalIbHON Iporpaie
[PENOCTABJIECHUS COIUATBHBIX yCIyT.

k) BecTH cedsl YBaXKHUTEIBHO U KOPPEKTHO NpPH I[pOBeIeHHe CIIelHaTHCTaMu
LlenTpa Kakoro-iubo MeponpHsATHS (3aHsTHs, [10CYra, JIEKTOpHEB, WIp,
IPOCMOTPOB KHHO(QWIBMOB M T. 1.), coOmomasi, Mo TpeOOBaHMIO CrelHaTncTa,
THUINMHY; BBIIONHATE BCe TpeOOBaHMS CIENHANHCTa; COOMIONATh  VCIOBHS
MEPOIIPUATHS NPOBEIEHUs; IPUXOAUTh Ha MEpONpUSTHE He Mo3jiHee, uem 3a 10
MHHYT 70 €70 Haydana, yXOIUTh C MEPONPUATHS IO BPEMEHH €ro OKOHYAHHS U C
paspelleHys CIelMalicTa; He MOKUIaTh MeponpHusaTHe 0e3 YBaKUTeIbHOH Ha TO
NPHYMHBL; A€HCTBOBATH BCEM YKA3aHUSIM CIIEIIHAINCTa;

3) cobmoaaTh B MoMelleHHsX L[eHTpa 1 Ha ero TeppUTOPUH NOPSIOK U YHCTOTY.
BBIOpACHIBATE MyCOp B YPHBI;

H) OEpeKHO OTHOCHTBCS K KOMIIBIOTEPHOM U HHOH TexHHKe, MeOel.
000pyI0BaHUIO 1 HHBeHTapIo LleHTpa;

K) cobroaaTh TIpaBuIa HO)KapHOﬁ 6630HaCHOCTI/I, npaBujIa TEXHHURH
0 €30MaCcHOCTH, CAHUTApHO-TUTHEHUYIECKHUE [IpaBUAIa;

1) B Cllydae BO3ZHHMKHOBEHHs BHELITATHOM CUTyalMH (TI0ap, TeppOpUCTHYECKHIT
aKT ¥ [Jp.) BHINONHATH YyKa3aHUS CIeUHaTucToB LleHTpa, Ipu 3Bakyauin
MOJIb30BAThCS pa3MENeHHbIMU B YUPEKISHNH yKa3aTesIMu;





image4.jpeg
M) BO3MECTHUTH B IIOJIHOM oObeMe yiepO, IpUUHHEHHBIH UMyllecTBY LleHTpa 1o
BUHE MOJTy4aTells CONUANBHBIX yCIYT;

H) NpeaoCTaBIATh CBEACHUS U JOKYMEHTHI, H€O6XOHHMBI€ JUIsL IPEAOCTaB/ICHUS
ycIyry

0) uH(OPMUpOBaTH B MHCBMEHHOH (opme LleHTp 06 OTKasze oOT mosy4eHus
COLMAIBHBIX YCIIYT, IPEAYCMOTPEHHBIX 10TOBOPOM;

o) B criydae [OSBIEHMS  3a0oneBaHUM,  TpeOylOLIMX  JIeUeHHS B
CTIeNMaIM3UPOBAHHBIX ~ OPraHM3alMsX  3APABOOXPAHEHMs,  [OCTABHTbL B
M3BECTHOCTH CTleluanicToB LleHTpa.

23. Ilpu momy4yeHHH COIMATBHBIX YCIYr B MOIYCTal[HOHApHOH dopme
TIOTy4aTeNo COLMAIbHbIX YCIyT 3alpeliaeTcs:

a) KypUTh B IIoMelleHusX LIeHTpa 1 Ha ero TeppuTopHu;

0) NpOHOCHTH B NMOMeIIeHHs LIeHTpa aIKorobHyI0 IPOAYKIHIO, HAPKOTHIECKHE U
NICUXOTPOIHbIE CPEICTBA, a TaKXKe OpYy)KMEe, MpeIMeThl W HWHbIe BeLIeCTBa,
3alpellleHHble B 000poTe M CO3JAlollMe YIpo3y 3A0POBBIO, JKM3HM M
3KOJIOTHYeCKOH cpeie.

B) B TIEPHUOJ IOCCHICHUS HeHTpa HaxXoAUThCA B COCTOSAHHH aIKOIO.IbHOIO
ONbSAHECHMUS, 10/ BO3IeHCTBHEM HapKOTHYECKHUX U IICUXOTPOMHBIX CPEICTB!:

T) yHOTpeOIsTh HelleH3ypHYI0 OpaHb (HeHOPMHPOBAHHYIO JIEKCHKY, HEMPHIHYHbIE
ClOBa ¥ BBIPAXKEHHMS ), NMPUMEHATH (U3UUIECKOoe HACHIHMe U ApYrHe I1eHcTBIf.
YHIJKAIOIIUE 4eI0BEYeCKOe JOCTOUHCTBO;

1) co3aBaTh KOHQIMKTHBIE CUTyallUH M peIlaTth MX [OCPEACTBOM paKy H.lu
MHOTO 3JI0yNOTpeOIeH s CHION.

2.4. B cyuae HapyUIeHHs MOJTydaTeleM COLHAIBHEIX YCIyT YCIOBHH 10roBopa o
Npe0CTaBIEHUH COLMAIBHBIX YCIYr B IOJTYCTallHOHAPHOH (QopMe COLManibHOro
obcmyxuBanus LleHTp MMeeT MpaBo OTKAa3aTh B IIPENOCTABICHHM NAHHBIX YCINT
MOTyYaTeNI0 COIUATBHbIX YCIyT.

2.5. Ilpum BO3HMKHOBEHMHM KOHQIMKTHBIX CHTyallMii B KOIUIEKTHBE IIOjel,
nocemaromux LlenTp, moboi u3 creunanuctos LleHTpa MMeeT npaBo BbI3BaTh
COTPYZHUKOB TOJTHIIUH.





